Online Public Portal User Guide

Thank you for visiting San Mateo County Tax Collector’s official payment system. This guide includes
instructions for creating an online account, managing your billing preferences, and signing up for payment
plans.

Last updated September 2024.
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Accessing the Public Portal

Navigate to www.smcgov.org/tax and click View/Pay Property Taxes.

Tax Collector Popular Links

Transient Occupancy Tax Chal with a Live Agent

View/Pay Property Taxes Apply for a Business
(Mo login is needed) License

Change my Billing Address Using the Tax Payment
System

Tax Payment
System/Payment FAQ



http://www.smcgov.org/tax

Searching for and Paying Bills on the Public Site

1) Select the Property Tax or Business License module, according to the type of bill you are paying.

Services we offer

9 ©)

Airport Rents and Fees Business License Children's Fund (Donations) Overpayments and Collections

il & 3

Property Tax Sewer Services Water Systems

2) Search for the bill by parcel/account number, bill number, or situs address.
Property Tax

Search

[enter a Parcel #, Account # Property Address, or Bill # (YYYY-######)

3) Click View to see bills on an account.
Property Tax

Search

GARDEN GROVE DR

Page 10f4

Account 002-084-480

92 GARDEN GROVE DR DALY CITY

2023 Secured Annual Bill #2023-200917, 2022 Secured Supplemental Bill #2022-002-084-480-9-01

Account 002-084-470

Q
88 GARDEN GROVE DR DALY CITY

2023 Secured Annual Bill #2023-200916, 2022 Secured Annual Bill #2022-200916 ...

4) Select the Add to Cart button or choose an installment in the Payment Options drop-down next to
a bill you wish to pay. If you have more bills to pay, search again and add the next bill to your
shopping cart. Repeat until you have added all bills that you wish to pay.

Account . __ ___ ___—

Address: Parcel details
[ Get bills by email
& Verify Ownership

Amount Due

v Ownership Period: November 6, 2023 - Present b4
2023 Secured Supplemental Bill # 1st Installment Amount due: $2,816.67
= Print bill (PDF) Delinquent After

12/10/2024

2nd Installment Amount due: $2,816.67
Delinquent After

04/10/2025

Full Amount Amount due: $5,633.34

Payment Options A

Add 1st Installment To Cart

Account History Add 15t & 2nd Installments To Cart



5) When you are ready to check out, click the Cart icon and 'Continue to Checkout'.
2023 Secured Supplemental Bill # $5,633.34

Remove

Subtotal $5,633.34

Continue to Checkout

A,
6) Select your payment type. Agree to the convenience fee (if applicable) and click ‘Review Payment’.
®Shopwngmn > '/:’\' Review and submit payment 3> :.';‘ ayment receipt
Payment

Select a payment method  Privacy policy

We accept the following cards.
visa 2 B e

Credit Card or Debit Card
PayPal

Bank Account (e-check)

Contact Information

Secure Payment @ .;‘;gj,‘;[‘n Review Payment

7) Review your payment details on the following page and click 'Submit Payment' when you are ready.
Upon successful checkout, you will be redirected to the receipt page. A receipt will be emailed to
you, and you can print it if desired by clicking the 'Print Receipt' button.



Managing Your Online Account

Signing Up for an Account
1) Click the My Account icon in the upper right-hand corner of the page.

e COUNTYor
<, SAN MATEO

2) Select 'Sign Up' and use Apple, Facebook, Google, or your email to create an account.

Espafiol «J

OF S4,
Fo
o)
o
(9]

=— Menu
Email

Password

Remember me

Forgot password?

Don't have an account?



3) If using an email to create an account, you will need to fill out the following form and provide a
password containing lower case letter(s), uppercase letter(s), and a number(s)

G COUNTY o
=¥ SAN MATEO

Create Account

* indicates required field

EBack to Sign In

4) TaxSys will send an email confirmation to ensure that your email address is correct. You should
receive the email immediately. If you do not, check your Spam folder.



Verify your account registration by clicking the ‘Verify Email’ link in the confirmation email.

G, COUNTY o
% SAN MATEO

Welcome!

Thank you for creating a prefile. You'll be able to make secure payments for your local
government services, checkout faster, and save your payment information.

Please verify your email address by clicking the following button.

Verify Email

If the button doesn't work, visit this URL in your browser: https:(/beta govhub com/sve/
login/oide/okta/verify ?login=philocock?@gmail com&okta_verify_url=https://test-login.
govhub.comftokens/EIRowjF OF 1 gtcKweRaW0/verify

If you have any issues with your profile, please don't hesitate to reach out to us.

Thank you.

support team or give us feedback

5) After successfully enrolling, you will be directed to a confirmation screen

diews COUNTY or Thank you!
& SAN MATEO

Your account has been activated.

You may now return to the site and log in.



Logging Into an Account
1) Click the My Account icon in the upper right-hand corner of the page.

QOF Sy, Espafiol
&

satas COUNTYoF
& SAN MATEO

2) On the login screen, select the login method that matches how you registered.

— Menu

Sign In
‘ Sign in with Apple
f Sign in with Facebook
G Sign in with Google
OR
Email
Password

] Remember me



Resetting Your Password

1) Click the My Account icon in the upper right-hand corner of the page.

S COUNTYor
& SAN MATEO

2) Click the ‘Forgot password?’ link.

=—Menu
Email

Password

] Remember me

IForgot password? I

3) Enter your email address and click ‘Reset via Email’.

fakew: COUNTYor
¥ SAN MATEO

)
rrrrrr

Reset Password

Email

Reset via Email

Back to Sign In

Espafiol o]



4) If you have an account associated with the email address, you will receive a Password Reset
Request email. From the email, click the ‘Reset Password’ and follow the instructions to set a new
password.

s: COUNTYor
SAN MATEO

........

Password Reset Request

You can reset your password by clicking the following button

Reset Password

If you did not request to reset your password, please verify that you can still log in to your
account. If so, you can ignore this email

Thank you

If you receive an unexpected password recovery email, it's likely that someone accidentally
entered your email or username when attempting to log in to their own account

support team or give us feedback



Using the My Items Dashboard

Accessing the Dashboard

After logging in, click the My Account icon at the top right of the screen from any page. The My
Dashboard link will appear in a drop-down menu.

fspariol ©] @~

oo

(D My Dashboard

[= LogOut



Saving ltems to the My Items Dashboard

1) From the Account Summary or Bill Details pages in the property tax or business license module,
click the blue star to ‘Add to my ltems’.

Account History

> Ownership Period: June 17,2011 - Present w

BILL AMOUNT DUE STATUS ACTION

2023 Transferable Secured Bill #2023-420859 ()
1st Installment

S Print (PDF)
$0.00  Paid §217.82 06/10/2024

"

Search > Account Summary

Account 0000080014 — LEASED EQUIP

Legacy Account Number (/) 00000814N

2) Once saved, you can access your starred items from the My Items Dashboard.
My Dashboard

Welcome, ! 3 |

¥ Myltems [ MyPayments & My Settings

Select All W

Items you've starred

. *
o Account oo~ °

Ownership Period: December 1,2022 - Present B2 Manage e-billing

(@ Account Summary [ verified: 8/312024]

There is nothing due at this time.
P *
& Account'. ool

Qwnership Period: July 1, 2023 - Present

(] Account Summary

2024 Unsecured Annual Bill #
Bill 1 Due: 09/03/2024

a
sit s

(] Bill Details
& Print Bill (PDF)

$145,266.32

™ Get bills by emai
8 Verify Ownership @



Viewing Past Payments

The My Payments tab displays scheduled and historical payments made from your account. You
can see the payment date and amount, and print a receipt.
My Dashboard

Welcome, ! \V,‘ |

Y Myltems | [l MyPayments | &b My Settings

Scheduled Payments ~ Past Payments

Past Payments
ITEM RECEIPT @ PAYMENT DATE AMOUNT @

{af 2023 PENDING Redemption Payment Plan Bill #004889381
Bil nent

View Sept 3,2024 $4000O

Updating Your Settings

From the My Settings tab, you can add saved payment methods and update your name, phone
number, and preferred language.

¥g Myltems [§ MyPayments & My Settings

Profile

Name View/Edit (D
Email ®
Mobile Phone 1234567890 Edit

Language English

The selected language will be used for this site and any reminders from this site that are sent to you

Payment Methods

Saved payment methods

Checking Account

Customer Bank - Checking Account ending in 3123 (@ETTI) Edit  Remove
Ccing axct
Customer Bank - Checking Account ending in 6780 Edit  Remove

Add a payment method Privacy policy

) ’ We accept the following cards.
Credit Card or Debit Card visa @ I e

Bank Account (e-check)



Completing Ownership Verification (Property Tax only)

PIN verification allows you to access advanced features like Paperless Billing, Printing Named Bills, and
Scheduled Payments for properties that you own.

Obtaining an Ownership Verification PIN

Beginning in September 2024, mailed bills will include a PIN that can be used to verify ownership on the
public site.

2024-2025 SAN MATEO COUNTY SE

FOR FISCAL YEAR BEGINNING JULY 1, 2024 A?
005061 L

Online Account
Ownership PIN:

LEGAL DESCRIPTION

If you do not have a recent bill available, you may also request a PIN to be mailed to the last known address
of the assessee of record.

1) Look for the Verify Ownership link on the My Items Dashboard (for items you have saved) or on
the Account Summary page.
My Dashboard

Search > Account Summary Welcome '
, !

Account -

P Myltems [l MyPayments & My Settings

Legacy Account Number @

SelectAll | Y7 Add Eligible Items to Cat

Address: Account details

[ Get bills by email

& Verify Ownership

Items you've starred

o
B Account
Ownership Period: March 20,2021 - Present

(5 Account Summary 8 Verify Ownership @

[ Get bills by email

2) Select the Ownership Period you are responsible for (only applicable for Secured property
accounts), click ‘Request PIN’, and follow the directions to submit a request.

- e s U

& Verify Ownership

Verify Ownership

PINs are included with all bills. If you have your bill enter your PIN below.

Enter PIN
o I

3) A confirmation message will appear, confirming the request has been sent, and letting you know to
expect a PIN to be mailed to you by the Tax Collector.



Verifying Ownership Using a PIN

1) Once you have a PIN and are logged into your online account, look for the Verify Ownership link on
the My Items Dashboard (for items you have saved) or on the Account Summary page.
My Dashboard

Search > Account Summary Welcome '
s !

Account -

Y¢ Myltems [ MyPayments &% My Settings

Legacy Account Number (D
) SelectAll | 7 Eligible Items to Cat
Address: Account details
Items you've starred
[ Get bills by email *
@ Account

& Verify Ownership Ownership Period: March 20,2021 - resent I Getbills by email
8 Verify Ownership @

() Account Summary

2) Select the Ownership Period you are responsible for (only applicable for Secured property
accounts), enter the PIN, and click ‘Enter PIN’.

Verify Ownership

PINs are included with all bills. If you have your bill enter your PIN below.

Ownership _ _
Ownership Period: May 19, 2019 - Present  #
Period

Request PIN

= -

3) A confirmation message will appear confirming that you have successfully verified your ownership.




Managing E-Billing Preferences

You now have multiple options when registering for E-Billing. You can either register to receive both mailed
and emailed bills, either with or without creating an account, or you can register for Paperless Billing, which

requires PIN verification (described above)

Signing Up for E-Billing without an Online Account
1) From the Account Summary page, click the ‘Get bills by email’ link.

Search » Account Summary

Account | —

Address: Parcel details

1 Get bills by email

& Verify Ownership

2) Enter your name and email in the page that appears and click ‘Sign Me Up’.

[ Get bills by email

Get Future Bills By Email
Enter your information to receive future bills by email.

Name *

Email *



3) You will receive a confirmation email. Click ‘Confirm Email’ to finish your registration process.

~ COUNTYor
'SAN MATEO

County of San Mateo
555 County Center, Floor 1, Redwood City, CA 94063
866-220-0308 | Website

You have signed up to receive your County of
San Mateo Property Tax bill by email.

Item Account

You must click the button below to complete the process of receiving bills by email.

Confirm Email

4) You will be redirected to a page that confirms your registration. No actions are required on this page.

You're now signed up to receive bills by email.

Back to Website



Signing Up for E-Billing while Logged In
1) From the Account Summary page or the My Items Dashboard, click the 'Get bills by email’ link.

My Dashboard
Welcome, !

Search > Account Summary

¢ Myltems [§] MyPayments &b My Settings
Account ) —
Address: Parcel details Selectall | 'y AddEligi

I E (Jet. hl||S b}" Qmal-l l Items you've starred
*
Verify Ow R far -
& Verify Ownership e —

(3 Account Summary & Verify Ownership ()

2) Select whether to 'Receive future bills by mail and email’ or 'Only receive future bills by email
(Requires ownership verification)'
Note: 'Only receive future bills by email’ stops paper bills for new bills on the current ownership
period on the account. This option is only available to logged-in users who have PIN-verified

property ownership of the account.

Get future bills by email

O Receive future bills by mail and email
Only receive future bills by email (Requires ownership verification)

e |




Unsubscribing from E-Billing

If you wish to stop receiving e-bills for an account, you can click the Unsubscribe link from your
emailed bill or Manage e-billing in your My Items Dashboard.

¥¢ Myltems [§] MyPayments {5 My Settings

Select All ¢ Add Eligible Items to Cart

Items you've starred
*
@ Account -

Ownership Period: December 1, 2022 - Present

{Z] Account Summary

There is nothing due at this time.

Manage e-billing

Receive future bills by mail and email
o Only receive future bills by email
Only receive future bills by mail



Applying for a Payment Plan

If your account includes unpaid Escape bills that are not yet delinquent or unpaid bills in Redemption, you
may qualify for a payment plan.

1) From the Account Summary page, click 'Apply for Payment Plan'.
Note: If current taxes are unpaid, the ‘Apply for Payment Plan’ link will be grayed out and there will
be an option to pay the current taxes. Complete payment of current taxes, then return and the option
to 'Apply for Payment Plan' will be available.

Search > Account Summary
Account | —

Legacy Account Number (D
Address: Account details
[ Get bills by email

You must be logged in to enter or request a PIN.

Amount Due

2023 Unsecured Escape Bill # Bill Amount due: §

= Print bill(POF) Delinquent After
09/30/2024 Add To Cart
_App ly for Payment Plan|

2) Read the terms and conditions of the payment plan application. Enter an E-signature and your Email
and click ‘1 accept'.

Unsecured Escape Payment Plan Application

Pursuant to California Revenue and Taxation Code Section 4837.5, taxes due on escape assessments for prior fiscal years may be paid over a four-year period at the option of the
assessee If the dollar amount owed for each assessment on the plan is over $500.00 and a written request to participate in the Four Year Payment Plan is filed with the Tax Collector's
office prior to August 31st or the delinquent date of the assessments(s).

If an escape or underassessment was due, in whole or in part, to the error, omission, or other fault of the assessee, interest at the rate of .75 of 1% per month (9%per annum) shall be
added to the outstanding balance starting with the month following the date of the deadline for filing the written request. Participation in the payment plan will not stop a lien(s) from
being filed

To initiate a four year payment plan, you must do the following:1. Sign and submit this Four Year Payment Agreement to the Treasurer-Tax Collector on or before the delinquent date

2. Pay at least 20% of the total taxes due

PRINCIPAL APPLICATION FEE PENALTY TOTAL AMOUNT DATE DUE

Payment 1 S 50 S0 S 09/06/2024
Payment 2 S 50 $0 s 08/31/2025
Payment 3 S 50 S0 S 08/31/2026
Payment 4 S 50 $0 s 08/31/2027
Payment 5 S 50 S0 S 08/31/2028

ESCAPE PAYMENT PLAN AGREEMENT 1. Aminimum of 20% of the total amount of delinquency, including penalties, must be paid at the time the plan is initiated.

2. Currenttaxes must be paid in full at the time the plan is initiated. While the Payment Plan is in effect, CURRENT TAXES MUST BE PAID IN FULL PRIOR TO APRIL 10 OF EACH YEAR.

3. Onceayear, in the month the plan was initiated, a minimum installment payment of 20% plus interest (if applicable) on the unpaid balance must be paid

EXCEPTION: Persons opening a payment plan in April, May, or June are required to make an installment payment on the plan PLUS INTEREST by the following APRIL 10 each year.

Interest at the rate of 0.75% per month (9% APR) will be added to the unpaid balance; therefore, your subsequent payments will differ from the payment made when the plan was initiated. NOTICE

It is your responsibility to remember to make all payments on time.

Failure to meet the above requirements will cause the plan to default. This will result in addition of all applicable penalties (10% on each installment, $40 on 2" installment, $35 redemption fee,
and 1.5% penalty per month from July 1 of the original year the bill was issued), causing a substantial increase in the balance due for your unpaid taxes.

« | have read and understand the above conditions for placing my escape taxes on a 20% Payment Plan
« | hereby agree to make the required payments on the Payment Plan.
« | also agree to pay all Current Taxes coming due in each fiscal year on or before the delinquent date of the second installment, April 10.

« | understand failure to maintain this plan will result in a ion of ies and a sL ial increase in the amount due.

E-S\gﬂatwi ] Ema\l I
=n

3) The system will redirect you to the shopping cart to make the initial 20% payment to initiate your
payment plan.




